Monitoring Technology Helps Eskaton* Maintain Both a Higher
Level of Care and a Higher Occupancy Rate

Today’s older adults are demanding more from their assisted living communities. Learn how Eskaton
uses Intel-GE Care Innovations™ QuietCare® remote monitoring to deliver greater levels of specialized
services to help maintain the health of their residents and ensure they continue to thrive.
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The challenge
Eskaton, an organization that operates numerous assisted living communities
in Northern California, faces an unprecedented trend. New residents, on
average, were enrolling with more chronic conditions than ever before.
As delivering the best care possible is a core Eskaton value, this trend created
a challenge: how could they provide more cost-effective, proactive care?
Increasing staff to provide more proactive care would mean increasing
costs, which could affect occupancy. Eskaton realized they needed another,
more cost-effective way to provide proactive care.

The solution
Eskaton turned to Intel-GE Care Innovations™ remote monitoring system,
QuietCare. Installed in each resident’s unit, QuietCare uses small wireless
sensors to learn the daily living patterns of every occupant. This smart
system enables Eskaton’s staff to follow each resident’s status, around the
clock. With the data provided by QuietCare, Eskaton staff learned not just
the patterns of individual residents, but how to spot out-of-the-ordinary
events. By identifying unusual activity patterns, Eskaton’s caregivers could
recognize emerging health problems earlier and take action.
“ QuietCare is like having extra eyes or extra
caregivers to give me more information
so I can report changes in the person’s
health or behavior to their family and to
their doctors.”
— Ben Kwock
Nurse practitioner
Eskaton

QuietCare tracks when a resident uses the
bathroom at night with greater frequency.
Recognizing that frequent urination is typically
a symptom of a urinary tract infection, Eskaton
staff can now intervene earlier, and recommend
cost-effective treatments that keep residents out
of a hospital, and comfortably at home in their
own apartments.

In addition, QuietCare has helped alert Eskaton caregivers to factors
that contribute to falls, as well as enable them to more quickly detect a
fall once it has occurred. This positively impacts severity and incidence of
hospital stays. Also, as residents transition back to Eskaton from the hospital,
QuietCare provides an increased level of support and watchfulness.
QuietCare can alert staff in the middle of the night if a resident is moving
around his or her apartment, allowing staff to promptly assist the resident.

The results: enhanced care and an enhanced bottom line
Two years after installation of QuietCare, Eskaton has experienced a positive
return on investment. Eskaton has found that QuietCare supports a more
proactive approach, enabling caregivers to more accurately recognize the
signs of emerging health problems. Eskaton estimates that this practice
allows for optimal resident safety, as it continues to successfully detect the
possibility of a fall, which increases peace of mind for staff, residents, and
families.
In addition to anecdotal evidence that QuietCare
aids residents’ independence, Eskaton has also
tracked more tangible returns on their investment.
Because problems may be detected earlier, this
promotes an enhanced feeling of well-being,
and resident stays at Eskaton are growing longer
as a result. And, thanks to an increased sense
of accountability and the ability to provide
meaningful service, Eskaton notes that staff
retention has increased as well.

“By providing early detection of illness
or falls, QuietCare has helped Eskaton
maintain residents at their current level
of care for longer.”
	

— Todd Murch
		 President and CEO
		Eskaton

As residents’ needs for more advanced and expensive care emerge,
Eskaton has also used the objective data that QuietCare provides to demonstrate to families when a loved one requires a transition to a higher level of
care. In cases involving conditions such as dementia, where more acute care
is required, residents can be proactively upgraded to more comprehensive
care levels, before serious risks emerge.
Eskaton estimates that even if only two older adults enroll because of
QuietCare, they have recouped their cost of investment—a number that they
have far exceeded. Following this initial success, Eskaton, with help from the
service and clinical support teams at Care Innovations™, will deploy QuietCare
at all of their Assisted Living, Memory Care, and
Independent Living communities. As the
landscape of older adult care continues to
“ QuietCare makes me feel safe and
evolve, Eskaton is confident that this costpeaceful.”
effective technology will continue to play
— Doris
		Resident
a pivotal role in the services they provide.
		 Eskaton Village, Roseville

QuietCare transforms eldercare with advanced motion sensor technology
that learns the daily living patterns of community residents, and sends
alerts when certain out-of-the-ordinary events occur. The system provides
care staff with information that facilitates the delivery of personalized care,
to help improve response times and identify potential problems—before
they become emergencies.
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The QuietCare system is not an emergency response or alarm system and is not intended for providing medical care. Data from the QuietCare system should not be relied on as
medical advice or clinical diagnosis.
Copyright © 2012 Intel-GE Care Innovations LLC. All rights reserved. Care Innovations, the Care Innovations logo, and the Caring Icon logo are trademarks of Intel-GE Care Innovations
LLC. QuietCare is a registered trademark of Intel-GE Care Innovations LLC. Intel and the Intel corporate logo are trademarks of Intel Corporation in the United States and/or other
countries, used under license. GE and the GE Monogram are trademarks of General Electric Company in the United States and/or other countries, used under license. *All other
third-party trademarks are the properties of their respective owners.

0612/MC/BWD    CI2101-001US

