PRODUCT BRIEF

®

®

Care Innovations® Connect RCM:
The Next Generation of Connected Care
Innovative Connect RCM is a cloud-based client application that is
designed to significantly reduce the complexity and cost of deploying
clinically driven remote care management programs.

Affordable The Intel-GE Care Innovations® remote care management
solution platform with Connect RCM may reduce the cost of remote care
management deploy-ments by as much as 50% versus device-centric
solutions. Remote care programs can now be easily scaled to large
populations, which may help improve clinical efficiencies and positively
impact ROI.

Simple Eliminating the traditional telehealth hardware and introducing
an annual enterprise subscription model simplifies remote care program
economics. Now payers and providers can flexibly grow their remote care
capacity by reducing the complexity associated with traditional dedicated
telehealth devices.

Extensible Care plan members using Connect RCM will be offered
access to the Intel-GE Care Innovations® Connect Caregiver application —
an innovative suite of caregiving tools—which provides them with the
opportunity to add informal caregivers to their supportive care network.

Implementing the Care Innovations®
remote care management solution
platform as part of a clinically driven
remote care management program
provides healthcare professionals
with a solution that may help lower
the cost of chronic care delivery and
improve quality of care.
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Discover Connect RCM
Connect RCM is a new, innovative cloud-based client application that provides care plan members
with easy access to the remote care management solution platform using their own web-connected
device.1 The Connect RCM application facilitates the collection and transmission of daily biometric
data measurements and pro-vides access to clinician-directed health sessions, videoconferencing,
and interactive education. The application also provides individuals with access to useful features to
manage personal information, such as a calendar and contact list.
Connect RCM eliminates the need for a dedicated, single-purpose telehealth device in the home—
removing the associated limitations of these traditional tethered devices. It significantly reduces the
complexity and cost of deploying clinically driven remote care management programs to individuals
with chronic diseases or to patients recently discharged from the hospital. With its cloud-based
connectivity, the Connect RCM client application provides individuals with greater freedom and
flexibility to participate in their own care from wherever they are connected online.
Cost-Effective Remote Care
Health insurance plans and healthcare providers can speed up and significantly simplify the delivery
of their remote care management programs. By eliminating the need for a dedicated in-home
telehealth device, Connect RCM eliminates the costs related to device acquisition and inventory,
distribution logistics, in-home installation services, and refurbishment.
Simple Activation
With Connect RCM, the process of getting care recipients up-and-running on their remote care plan is
now quick and easy. As a cloud-based client application, Connect RCM can be activated by a clinician
via a simple email to the care recipient, who can then access Connect RCM using their own device.
Deploying the solution via the Internet eliminates the need for the shipment of hardware and can
reduce deployment time from several days or weeks to just a few minutes. Best of all, it significantly
simplifies the overall remote care plan program design and implementation process.
Scaling for Success
Connect RCM now enables healthcare organizations to scale their remote care management programs
to larger numbers of members—effectively growing clinical capacity by driving operational efficiencies.
A clinically driven remote care plan facilitated by the remote care management solution platform with
Connect RCM can help control the costs of managing target populations that consume the largest
proportion of healthcare services. By helping individuals better manage their chronic conditions or
adhere to post-discharge plans, healthcare providers may reduce emergency room visits and
hospital admissions.
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Connect RCM at a Glance
Cost-effective
remote care

With Connect RCM, healthcare providers and payers no longer need to
supply a dedicated in-home device to care plan members—eliminating the
costs related to device acquisition, distribution, and refurbishing typically
associated with single-purpose telehealth devices.

FDA-cleared, cloudbased remote care
management
application

For the first time, care plan members can utilize their own industrystandard, web-connected device—such as a PC, notebook, or tablet—
to access the Care Innovations remote care management solution
platform with Connect RCM.

Simplified
fulfillment

Connect RCM is an over-the-counter application that can be activated by
a simple email, eliminating the need for physician prescriptions, pharmacy
fulfillment, shipment of hardware, and installation in care recipients’ homes.

Expedited
enrollment

The clinician can enroll a care plan member using Connect RCM by simply
sending an activation email—streamlining the process and reducing the
activation time from days to minutes.

Anywhere access

Because care plan members no longer need to be tethered to a singlepurpose telehealth device in their homes, they have the freedom and
flexibility to participate in their own care from wherever they are connected
online.

Biometric data
collection support

The cloud-based application supports a variety of monitoring devices to
gather biometric data, including heart rate, blood pressure, blood sugar,
body weight, and other key vital signs.

Videoconferencing
support

Connect RCM supports videoconferencing using the built-in camera and
microphone, or an add-on webcam, on the care recipient’s web-connected
device to establish a videoconferencing link between a clinician and
care plan member.

Data integration

Data collected via Connect RCM into the remote care management
solution platform can be integrated with industry-standard EMR and CIS
systems in hospitals and clinics. This type of data convergence delivers an
unprecedented view into the health of any given population. It also
delivers a much more robust data set to an organization’s data analytics
and business intelligence systems to help drive business decisions for a
competitive advantage.

Converged care

The tools provided in the Care Innovations® Connect Caregiver application enable informal caregivers to participate in an individual’s care,
providing information to help them ensure better adherence to the care
recipient’s clinical care plan.
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A Vision of Converged Care
Care recipients now have the opportunity to invite informal caregivers to their care team. Once activated and enrolled as a member of a remote care management program using Connect RCM, the
care recipient will also be offered access to the Connect Caregiver application from Care Innovations®.
The Connect Caregiver
tools give the invited
informal caregivers
access to the care
recipient’s vital sign
history, calendar, and
more—enabling them
to more effectively
collaborate in that
individual’s care. This
information access
helps them better
monitor the care
recipient’s health status
and their adherence to
clinical care plans.

For More Information
Learn how Care Innovations can help your company implement an effective remote care
management program to extend clinical care delivery outside of traditional healthcare settings. Visit
careinnovations.com to see an online overview of our remote care management platform.

Refer to the Connect RCM compatibility matrix for a full list of operating systems and browsers that support the cloud-based client application.

1

The Care Innovations®
and the Care Innovations® Connect RCM application each require an Internet
and
connection to enable communications with the patient’s care team and back-end data hosting. The
Connect RCM are intended for use by patients who are able to operate the devices in accordance with the applicable instructions for use and
nor Connect RCM are intended for
who are under the guidance of a healthcare professional. Neither the
emergency medical communications or real-time patient monitoring. Videoconferencing capability requires a broadband connection for best .5
The Care Innovations® Connect Caregiver application is not intended for clinical use, life-saving, or life-sustaining interventions. Connect
Caregiver users are solely responsible for the information that they choose to share within Connect Caregiver and for determining the access
provided to authorized users they invite into the application.
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